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Ticket Reservation Mobile App on Android

EBlxCASH

USER MANUAL

Users have the ability to download the MSRTC ticket booking (reservation) application, which is
compatible with Android devices, directly from the Google Play Store.
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MSRTC is a public passenger transaport
organization providing bus services.
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Once the mobile app has been successfully downloaded and installed, the following splash

screen will appear.
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Ticket Reservation Mobile App on Android EBlxCAsh

Once the MSRTC logo has been loaded, the home screen will subsequently appear.
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Search Buses

Source / arg=

To

Destination / a3

Journey Date

[ Date of Journey / garar ardi=a

CHECK AVAILABILITY / == anur

RECENT SEARCHES

The screenshot below illustrates how users can search for buses by providing valid inputs for a
specific date.

PNL-Panvel-Panvel-Raigad

KLPCBS-Kolhapur-Karvir-Kolhapur

Journey Date
M 20/01/2024

CHECK AVAILABILITY / == 20ar

RECENT — SEARCHES
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Ticket Reservation Mobile App on Android EBlxCAsH

When the user selects the 'CHECK AVAILABILITY' button, they will be directed to a screen displaying the
'Bus Service List'.

VITTHALWADI TO PATGAON VAI KATRAJ
BYPASS
Depart Bus Type
O7h23m ORDINARY
Total Fare

505

THANE VANDANA TO KOLHAPUR VIA
VARJE MALWADI CHOWK

Depart Bus Type
(o] o8ho1Tm SHIVSHAHI
Bus Service No Total Fare
L3823/0 750

MUMBAI CENTRAL TO HUBLI VIA SATARA

Depart Bus Type
06: O7h54 ORDINARY INTERSTATE
33 m EXPRESS
Bus Service No Total Fare

L2217/1 505

Users have the option to select their preferred "Bus Service" based on a time that suits them, as
displayed on the screen. Upon making this selection, they will be directed to a new screen where
they can choose their boarding and alighting stops.

Select Boarding Stop Select Alighting Stop

PNL-Panvel-Panvel-Raigad KOLHAPUR-Kolhapur-Karvir-Kolhapur

PNALFT-Panval Fata-Ratnagiri-Ratnagiri KLPCBS-Kolhapur-Karvir-Kolhapur

PNEH-Panvel Thane X Rd.-Thane-Thane KOHY-Kolhapur Rly. Stn.-Karvir-Kolhapur

MRBA-Morba-Panvel-Raigad KLR-Kolhar-Shrirampur-Ahmednagar

KOPARA-Kopara-Panvel-Raigad KLP-Kolhapur-Bhokardan-Jalna

TALOJA-Taloja-Panvel-Raigad KLPNKS-Kolhapur Naka-Karad-Satara

KATHE-Kamothe-Panvel-Raigad KHONKR-Kolhapur Octroi

Nalka-Karvir-Kalhan e

B PT-Bel -Pz el-Raigz
BLPUPT-BelapurRanvsl-Raigad KLHARAK-Kolhar-Rahata-Ahmednagar

SNPDP-Sanpada-Panvel-Raigad . .
AJR-Ajara-Ajra-Kolhapur

KHAG-Kharghar-Panvel-Raigad k
UTR-Uttur-Ajra-Kolhapur

KMLI-Kalamboli-Panvel-Raigad
KPTSHR-Kpt-Shirol-Kolhapur

DANDFT-Dand Fata-Panvel-Raigad
ARDL-Ardal-Ajra-Kolhapur
— o

o
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Ticket Reservation Mobile App on Android EBlxCAsH

When the user chooses the "boarding and alighting stop" option, they will then proceed to click
on "Select Seats". The subsequent screen will then be displayed.

ROUTE DETAILS
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As depicted in the previous screenshot, the user has the option to choose a seat and then click
on the 'Next' button. The subsequent screen will then be displayed.

P

<€ Passenger Details

Passenger 1 Seat No: 19

CO SOUMYA YAMGARNI )
(o 1ol D)
G/Iahlla Sanman Yojna )

4]

Passenger 1 fare is : 39:

GO FOR PAYMENT
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Ticket Reservation Mobile App on Android EBlxCAsH

After the user clicks on the 'GO FOR PAYMENT' button as shown in the previous screen, they will
be directed to the following screen for Payment confirmation with Bus Service Details, Trip
Details and Fare Details

Payment Confirmation Screen Proceed to Pay Screen

5:28 ©

<~ Payment Confirmation Page

BUS SERVICE DETAILS :

Route : THANE VANDANA TO KOLHAPUR
VIA VARJE MALWADI CHOWK

Bus Type : SHIVSHAHI

Date and Time : 20/01/2024 06:13 AM

TRIP DETAILS :
Boarding : KAMOTHE (05:52)
Alighting : KOLHAPUR (14:15)
Total Seats : 1
Seat Numbers : [19]

CONTACT DETAILS :

Mobile Number : +91

FARE DETAILS :

BASIC 34457
20.05

10
8.86 Proceed to pay with

8.86
1.66
PAYTM
PROCEED TO PAY
- o _
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Ticket Reservation Mobile App on Android EBlxCAsh

When the user selects 'PAYTM' under the "Proceed to Pay" options, a screen displaying various
payment modes will appear.
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Checkout

PAY EBIXCASH.COM

T 450.00

(=] Card ~
» uUPI ~
@ Net Banking ~
() Wallet ~

= Upon successful payment, the system will automatically generate a ticket which will be
sent to the passenger's registered email ID

= Payment can be made using a Card, Net Banking or UPI

=>» The user simply needs to select one of these three options and proceed with the payment
process
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Ticket Reservation Mobile App on Android EBlxCAsh

Upon successful completion of the final payment, the passenger will receive a ticket equipped
with a QR Code. A screen will be displayed below. You have the option to send this ticket to your
email. Simply do this by clicking on the mail icon.
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Ticket Details
ACTIVE TICKET

TRIP DETAILS
MUMBAI CENTRAL TO BELGAUM

F l E

SLEEPER 3977 20-01-2024
SEATER
ORDINARY

535 O == = M

<— Ticket Details

PASSENGER'S DETAILS

T Dogmail.com

PASSENGER NAME AGE Gender Seat No

SOUMYA YAMGARNI 10 F 37

FARE DETAILS >
FARE 19282
ASN 1.00
RESERVATION 5.00
ROUNDING 1.8
TOTAL 450.00

Do you want to cancel ticket
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Ticket Reservation Mobile App on Androi

User Registration Process -

To access the menu, please tap on the three parallel lines located at the top left corner of your
Home Screen = Tap on Sign/Registration = Create an Account. Once done, a new screen will
be displayed.

Sign/Register Screen User Login / Create an Account

6:23 © by ~ - - o

Search Buses

Sign In/Register

To see your Tickets/Passes

User Login

e
@
=
My Tickets

Cancel Tickets

Passengers List

Failed Tickets
‘ . Enter Mobile No./ Email ID \

FAQ

SN

‘ & Enter Pasword Lod ’

Forget Password

Privacy Policy

Not registered yet? Create an account

App Version : 18
Powered By EbixCash

EBTX CAsH
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Ticket Reservation Mobile App on Android

The process of registering a user for a mobile application is a crucial step in creating a seamless
and personalized digital experience. It involves gathering essential information from the user to
create an account,

‘ e Enter Name ‘

Select Gender :

O Male (O Female (O TransGender ‘

=bs Select Birth Date

‘ Enter Email Id

‘ R . Enter Mobile Number ‘
‘ & Enter Password > ‘

‘ & Enter Confirm Password >

Already have an account? Sign-in

During this process, meticulous attention is given to ensuring data security and privacy. The
user's personal information, such as their name, email address, and password, is encrypted to
safeguard it from any unauthorized access.

Once registered successfully, users are usually prompted to customize their profile settings
according to their preferences. This allows them to personalize their experience within the app
and tailor it specifically to their needs.
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EBlxCASH

Ticket Reservation Mobile App on Android

Forget Password

If you have forgotten your password and are unable to access your account, don't worry!
We have a simple and secure solution to help you retrieve it. By following a few easy steps,
you can regain access to your account in no time.

=>» Look for the "Forgot Password" option and click on it. User will be prompted to enter the
email address that is associated with your account.

=>» Make sure that you enter the correct email address as this is where further instructions will
be sent.

=>» Once you have entered your email address, click on the "Send OTP" button. A notification will
be sent immediately to your email inbox with new password. Remember to keep your new
password secure and avoid sharing it with anyone.

tBO0R EOG DD

MSRTCN

Forget Password

User Login @ -

Regeeeedpssnnd SR ogin » e

@ Enter Email Id

P
2. Enter Mobile No./ Email ID Send OTI

& Enter Pasword ©

Forget Password

Not registered yet? Create an account

|z |
i
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Ticket Reservation Mobile App on Android EBIxcAsh

To Check Booking History

To access the ‘My Tickets’, please tap on the three parallel lines located at the top left corner of
your Home Screen = Tap on My Tickets. Upon completion, a new interface will appear
showcasing all confirmed ticket bookings.
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< Search Buses < Tickets List

Sign In/Register
To see your Tickets/Passes
=3 My Tickets

Cancel Tickets

gTIL:k&fl No [JPANVEL TO PADOLOSHI

57835

DJoumoy Date : 06-01-2024 06:1 °

Status []Ioml Fare: 415 Passenger

IRCATIVE Seat Numbers: 16

Voucher No

Ve
] PALGHAR TO DEVKHOP NO.
1366 0
0
0
Vo

Journey Date 02-01-2024 09

Status Total Fare NA PG : PAYT

=%
&2 Passengers List
=%

Failed Tickets Cancelled

Refund Status : -

FAQ
@

Privacy Policy

App Version : 18
Powered By EbixCash

EBTXx cAsH
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To Check Cancel Tickets

Ticket Reservation Mobile App on Android EBlxCAsh

To view your cancelled tickets, please follow these steps: First, tap on the three parallel lines
icon located at the top left corner of your Home Screen = Cancel Ticket.

After completing these steps, a new screen will appear displaying a list of all your cancelled

tickets.

Screen-1

6:23 O &y = = - ©%

< Search Buses

Sign In/Register
To see your Tickets/Passes

=3 My Tickets
Passengers List
Failed Tickets

FAQ

G

Privacy Policy

App Version : 18
Powered By EbixCash

EBTXxCAasH

MSRTC

Screen -2

1S39 e -

<— Failed Tickets

Voucher No [l PAREL TO PADOLOSHI
225019 [ ,ourney Date: 19-01-2024 05
Status [I Total Fare 475 PG : PAY
‘E\ Refund Status : Not Required
Voucher No U PAREL TO PADOLOSHI
224906 0 Journey Date : 19-01-2024 05
Status n Total Fare : 475 PG : PAY
g Refund Status : Not Required
Voucher No. [| SWARGATE, PUNE TO DADA
SN2 [l Journey Date: 17-01-2024 14
Status 0 Total Fare : 535 PG : PAY
[] Refund Status : Not Required
N
Voucher No [l PAREL TO KARAD
196988 [I Journey Date 16-01-2024 12
Status D Total Fare 465 PG : PAY
KEI\ Refund Status : Not Required
Voucher No [] PAREL TO PADOLOSHI
34138 [] journey Date: 07-01-2024 05
Status I Total Fare : 475 PG : PAY
Eniiad U Refund Status : Not Required
\i

(Vuucher No. [] JALNA TO KANDHAR
1 o <
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Ticket Reservation Mobile App on Android EBlxCAsh

To Check Passenger List and Add/Edit Passenger Details

To Review the Passenger List and Modify or Update Passenger Information, please tap on the
three parallel lines located at the top left corner of your Home Screen = Tap on Passenger List

Screen-1 Screen -2 Screen -3

23 © My o W . O 14997 Want 525 © O ~ © £8292

& Search Buses <€~ PASSENGERS MASTER LIST

e Sign In/Register
To see your Tickets/Passe:

=2 My Tickets

=% Cancel Tickets

&8 Passengers List

I=% Failed Tickets
FAQ

(D Privacy Policy

Enter Name

Enter Age

O Male (O Female () TransGender

-- GENERAL --

Sk m

App Version : 18
Powered By EbixCash

EBTxCAasH
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Ticket Reservation Mobile App on Android EBIxCAsH

To Review Frequently Asked Questions - FAQ

To access the Frequently Asked Questions (FAQ), please follow these steps: First, locate the
three parallel lines icon at the top left corner of your Home Screen = Tap on 'FAQ'

= Frequently Asked Questions (FAQs) are a valuable resource that can provide answers to
commonly raised queries.

= They are designed to address the most common concerns or uncertainties that users or
customers may have.

= By reviewing these questions, individuals can gain a better understanding of various
topics, products, or services. Whether it's about a product's features and functionalities,
payment options, or troubleshooting common issues

= FAQs serve as an informative guide that aims to streamline the user experience and
provide prompt resolutions to commonly encountered problems.
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< Search Buses

9 Sign In/Register
To see your Tickets/Passe

d=2 My Tickets

=% Cancel Tickets

&8 Passengers List

I=%k Failed Tickets
TR

@ Privacy Policy

App Version : 18
Powered By EbixCash
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